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Installation recommendations 
for DLW Flooring

5.2	I nstallation of fibrebonded

5.2.1	R olls

Seams must be cut before bonding takes place. Seams cut 

in the adhesive bed are unprofessional as they may lead 

to „open seams“. The lengths are overlapped by 3 – 5 cm 

and laid out. The edges of the floor covering lying on top of 

one another are cut perpendicularly along a flexible steel 

rule in one working step using a hook or trapezoidal blade. 

Butting up the original edges is not considered professional 

installation.

5.2.2	Modules

When dividing modules over the area to be fitted, take 

account of the fact that if strips are to be used along the 

walls, they must be at least 10 cm wide.

Laying parallel

A parallel with the main front of the room is determined 

before installation, using a guide line. The distance from the 

wall is a multiple of module size less approximately 1 cm, at 

least 10 cm. In halls, this measurement can also be taken 

from the lowest point of the threshold rather than the wall. 

The starting point is marked on the line determined.

This starting point is determined so that at points which are 

particularly obvious, for example the main entrance, only 

virtually whole modules are laid and no narrow strips are 

used. From the starting point outwards, a row of modules is 

now placed loosely along the guide line and weighed down 

with stacks or cartons of modules. 

In large rooms, this row of modules is left in position until 

the adjacent field has been laid. In the case of small rooms, 

it is enough to leave one module as a reference.

Laying diagonally

The room is first divided up symmetrically and the axis 

determined using a guide line. Now determine how the 

modules run out at the walls and the main entrance. The 

diagonal of a module is the length of the side of the module 

x 1.4. If small triangles now result here, the room axis is 

shifted sideways by a fourth of the diagonal. The same 

applies to the starting point. In asymmetrical rooms, a guide 

line is used to determine the parallel at a distance from the 

main front which corresponds to a multiple of the module 

diagonal minus approx. 1 cm. Here too, it should be taken 

into account that only virtually whole modules should be 

positioned at the main entrance and, between them, half-

modules but never small triangles. A double row of modules 

is then placed loosely along the guide line, the first row of 

modules having opposing corners lying on the guide line 

and the corners of the second row of modules touching it.

In the case of large rooms, a diagonal row of modules is 

now laid from the starting point outwards and used as the 

baseline for laying. In the case of small rooms, it is enough 

to leave one module as a reference. The edge modules are 

cut using a hook or trapezoidal blade.

6.	 Bonding

6.1	 Bonding resilient flooring

Bonding must always be carried out over the entire surface. 

Always follow the instructions of the adhesive manufacturer 

during the process. For the back of the floor covering to be 

wetted, it is essential to select the correct notch spacing, 

change trowel blades in good time and rub thoroughly. 

Continuously check that the back is wetted by pulling up the 

floor as you work.

6.1.1	Rolls (sheet flooring)

The rolls are pushed back to the centre of the room. Bon-

ding begins with the centre roll. The adhesive for the second 

run half must reach exactly to the adhesive border of the 

first run half. Run halves that are cut to closely fit adjoining 

room fitments such as door thresholds and frames must be 

bonded first. The rolls are pushed into the bed of adhesive 

taking account of the curing/open time of the adhesive (see 

manufacturer‘s instructions) No air should be trapped in this 

process. Hollow raised areas can be found by knocking and 

remedied by stroking the trapped air outwards. The head 

ends are rolled in (bent towards one another). If required, 

seams and head ends should be weighted until they are 

held to the floor by the adhesive. To wet the back, carefully 

rub or press with the suitable roller on the tiles.

6.1.2 Tiles

After applying the adhesive, start installation from the tiles 

laid out as a reference point or line. In large rooms we re-

commend laying in stages to avoid offsets. To wet the back, 

carefully rub or press with the suitable roller on the tiles. 

This procedure may need to be repeated. Scala Easy needs 

to be installed with tackifier (non-slip coating).

Sealing the seams

If wished DLW Flooring can be sealed. 

As per Code of practice of the Technical Committee for 

Architectural Adhesives (TKB) in the Trade Association of 

the Adhesives Industry in Düsseldorf, the sealing up of 

joins with welding rod is always to be recommended. This 

is particularly applicable for areas where wet cleaning and/

or basic cleaning is carried out frequently and with flooring 

bases that are sensitive to damp.

The welding operation is done basically after the adhesive 

has bonded. Depending on the kind of adhesive and the 

conditions in the room this can take a few days (see recom-

mendations of the adhesive manufacturer). 

Thermal seam sealing

The covering seam is milled out to a depth of 2/3 of the 

covering thickness using a seam miller and plane. The 

channel must then be cleaned carefully (vacuumed or blown 

out). The seam width should be around 3.5 mm.

The weld rod can be applied with the handheld welding unit 

and fitted speed-welding nozzle, d = 5 mm.

So as not to damage the PUR finish, we recommend using 

speed-welding nozzles with a very narrow air outlet. Please 

keep that in mind also by using a welding machine.

The working temperature is for DLW Vinyl around 450 to 

500 °C, for DLW Linoleum 400 – 450° C. And the working 

speed approx. 4 – 5 m per minute for DLW Vinyl and for 

DLW Linoleum 2,5 – 3 m per minute. The projecting part of 

the weld rod is removed in two stages. Immediately after 

being applied, the still warm weld rod can be cut off using 

the quarter-moon knife with the shoe attached. Then after 

the weld rod has cooled off, the welding seam can be cut 

flush to the covering surface with the knife.

Cold welding for DLW Vinyl 

DLW Vinyl can also be welded with cold-welding agent if 

required, but in this case the seam has to be trimmed close, 

not force-cut. Ensure that the cold welding agent does not 

penetrate to the underlayer of the cut seam.

Details of cold welding techniques can be obtained for 

example from:

Werner Müller GmbH, 

PVC Kaltschweißtechnik

Rudolf-Diesel-Str. 7, 

D–67227 Frankenthal

Tel. +49 (0) 62 33 – 3 79 30

Fax +49 (0) 62 33 – 3 79 320

www.mueller-pvc-naht.de

6.2 Bonding of fibrebonded

Fibrebonded product from the roll is always covered with 

adhesive over its entire area. With modules, a tackifier 

(non-slip coating) should be applied to the subfloor. Always 

follow the instructions of the adhesive manufacturer in the 

process. In order for the back of the floor covering to be 

wetted, it is essential to select the correct notch spacing/

roller, change trowel blades in good time and rub thorough-

ly. Continuously check that the back is wetted by lifting 

modules as you work. Thorough rolling (40-80 kg roller) and 

rerolling the entire surface, especially the seam area, is 

absolutely essential.

6.2.1 Rolls

The rolls are pushed back to the centre of the room. 

Bonding begins with the centre roll. The adhesive for the 

second half of the roll must follow straight on from where 

the adhesive stopped on the first half of the roll. Roll halves 

cut to fit adjacent parts of the room snugly, e.g. thresholds 

and doorways, are bonded first. The rolls are pushed into 

the bed of adhesive taking account of the curing/open time 

of the adhesive (see manufacturer‘s instructions). No air 

should be trapped in this process. The head ends are rolled 

in (bent towards one another). If required, seams and head 

ends should be weighted until they are held to the floor by 

the adhesive.

6.2.2 Modules

Once the non-slip coating has been applied and has cured 

completely, start laying the modules laid out as a guide point 

or line. In the case of large rooms, we recommend laying in 

stages in order to avoid offsets. In other words, start in the 

centre of the room and work towards the walls in two or four 

fields. Ensure that the modules are perfectly bonded to the 

surface when laying, i.e. there may not be any gaping between 

the individual elements. For the rear of the modules to adhere 

perfectly to the subfloor, always rub, roll or press on carefully.

Parallel/chessboard-style installation 
of tiles

Cut edge of edging tiles

Cut edge

Tile

Edging tile

W
a
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Subfloor
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Installation recommendations 
for DLW Flooring

7.	 Special notes 

7.1 Special notes for resilient flooring

Office chairs 

Office chairs with castors must be equipped for use on res-

ilient floor coverings with type W castors to EN 12 529, i.e. 

with soft castors in the prescribed dimensions. This should 

be taken into account when using office chairs with castors.

Burns

Smouldering cigarette butts can cause charring on synthetic 

floor coverings. These floor coverings should therefore not 

be laid in restaurants etc. subject to this kind of problem.

Discolouration

With prolonged contact, rubber may leave indelible discolora-

tion on all resilient floor coverings. Possible causes are: 

car tyres, covering materials, castors or feet on washing 

machines, refrigerators, prams. Such discoloration will not 

appear immediately, but as a consequence of the migration 

of substances and subsequent exposure to light.  To avoid 

such discoloration, use castors made of polyurethane. If this 

is impossible, we recommend using protective plates. Bitu-

men-based asphalts, mineral oils, greases, coloured shoe 

polishes deposited on the floor covering by shoes can result 

in discoloration on light-coloured synthetic floor coverings in 

areas of heavy traffic. This is for example the case in areas 

which are accessed from asphalted streets, in kitchens or in 

offices of filling stations and car repair workshops.

Adhesive tapes

If adhesive tapes are used on the floor covering, please 

check compatibility with the relevant manufacturers.

7.2 Special notes for fibrebonded

Office chairs 

Office chairs with castors must be equipped for use on fibre-

bonded floor coverings with type H castors to EN 12 529, i.e. 

with hard castors in the prescribed dimensions. This should 

be taken into account when using office chairs.

Basic information

The special design of floor covering and fibre means that 

the floor covering may shrink and/or stretch depending on 

ambient conditions in the room. At humidities of above 70 % 

rh, the polyamide floor covering will stretch. At humidities of 

below 40 % rh, the floor covering starts to dry out and there 

may be shrinkage or inherent/rolling tension. 

In the event of such unfavourable ambient conditions in the 

room, we recommend carrying out a trial bonding on site. 

Tell the principal/client of your reservations and fulfil your 

obligations to point out problems, in particular with regard to 

any unfavourable climate conditions in the room.

8. Contact

Your contact for installation queries:

	 Armstrong DLW  AG

	 Technischer Kundenservice

	 Stuttgarter Straße 75

	 D-74321 Bietigheim-Bissingen

	 service_germany@armstrong.com 

	 Tel. +49 (0) 71 42 / 71 - 2 55

	 Fax +49 (0) 71 42 / 71 - 1 46

	 www.armstrong.eu

Installation recommendation and assambly instruction of 

sports flooring you may find at:

	 Armstrong DLW AG 

	 DLW Sports Systems 

	 Stuttgarter Straße 75 

	 74321 Bietigheim-Bissingen 

	 info@dlwsports.com 

	 Tel. +49 (0) 7142 / 71 633 

	 Fax +49 (0) 7142 / 71 799 

	 www.dlwsports.com

For our detailed installation recommendation please check 

the Internet: www.armstrong.eu. You may also find advice 

for the special demands for the installation on 

A	 Stairs

A	 Conductive installation

A	 Raised floors

A	 Sound insulation

A	 Wetroom flooring

Installation of resilient flooring – rolls

One of the most important preconditions 
for successful installation is careful 
planing and subfloor preparation.

Trace the shape of a doorpost to the linole-
um with the help of a scribing bar.

Trimming the top edge with a hooked knife.

Rubbing down the sheets with a rubbing 
iron, a device covered with needle felt…

Testing the moisture content of the 
substrate and checking temperature and 
relative humidity in the room.

The floor covering is cut along the scored 
contours.

The seam should never fit too tightly. There 
should be a space of approx. 0.5 mm bet-
ween adjoining edges when sealing.

… or with a roller which, due to the gauge 
of the rollers, exercises sufficient pressure 
even where slight irregularities occur.

The sheets are cut to size, marked, loosely 
re-rolled and placed upright to acclimatize 
to conditions in the room.

Cutting the first edge of the sheet  
is best done with a linoleum edge cutter or 
strip trimmer.

Folding back the trimmed sheets, either 
half-way back in the case of rooms or 
lengthways in the case of corridors etc…

Remaining air bubbles should be rubbed 
down with an appropriate smoothing tool.

The loosely-laid sheets are cut in, around 
a radiator in this case, after ensuring the 
subfloor is flat and smooth.

The safest way of cutting a seam: mark the 
top sheet with an under and over scriber 
guided along the trimmed edge.

Adhesive must be applied in such a way 
that the strips of adhesive cover the entire 
backing of the floor-covering

A useful tip if the trapped air cannot be 
forced out laterally: make a small hole with 
the point of a blade in a dark section of the 
pattern, press out the air and once again 
firmly rub down the covering at this point.

Milling out the joint. Sealing with a manual hot air gun welder. For large contract projects it is worth using 
an automatic welding machine.

The weld rod is trimmed in two operations, 
first with the trimming guide fitted, then 
with the bare blade.
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1. General requirements

To ensure your floor retains its original appearance for as 

long as possible, follow these basic rules: 

A	 It is very important to make the correct selection in the 

	 case of floor coverings. Dark and patterned floor 

	 coverings are generally better in this regard than light 

	 and low-contrast colours.

A	 Every floor covering should be cleaned regularly for 

	 hygienic and aesthetic reasons and to maintain its value

	 and in the case of sports floor coverings additionally for 

	 sports and protection reasons.

A	 Remove soiling as soon as possible as it increases wear 

	 and may also cause discoloration of the floor covering.

A	 Reduce the amount of dirt brought into the building by 

	 means of using adequate size dirt trap zones. 

A	 Remove grit from the surface as it will have an abrasive 

	 effect on the surface of the flooring.

A	 During the construction work the flooring should be kept 

	 covered to protect it.

A	 Abrasives or strong solvents should not be used for cleaning.

A	 The cleaning frequency depends if the area is of normal 

	 or heavy use. The entrance or areas of heavy use should 

	 be cleaned more often than areas of light use. 

A	 Every floor covering should be cleaned regularly for 

	 hygienic and aesthetic reasons and to maintain its value. 

	 Correct care, especially of sports floor coverings, also 

	 contributes to compliance with the requirements of 

	 DIN V 18032-2 and DIN EN 14904!

2. Choice of cleaning and care

products 

It is important to use cleaning and care products from one 

system. The manufacturers listed below are given by way 

of example. They can be contacted with enquiries about 

cleaning and care products suitable for DLW Flooring. Equi-

valent products from other manufacturers may also be used. 

Observe the manufacturer’s product-specific instructions for 

use and consult the manufacturer of the product if necessary. 

The requirements in accordance with DIN V 18032-2 and DIN 

EN 14904 must also be observed in the case of sports floors. 

Information about the usability and compatibility of products 

is the responsibility of the respective manufacturer, who will 

be pleased to provide further details.

	 Alfred Kärcher

	 www.kaercher.com

	 Johnson Diversey

	 www.johnsondiversey.com

Maintenance recommendations 
for resilient DLW Flooring

	 Ecolab

	 www.ecolab.com

	 TANA

	 www.tana.de

	 Johannes Kiehl	

	 www.kiehl-group.com

	 DREITURM

	 www.dreiturm.de

	 Wetrok

	 www.wetrok.com

	 LOBA

	 www.loba.de

	 CC-Dr. Schutz

	 www.cc-dr-schutz.com

	 Dr. Schnell

	 www.dr-schnell.com

	 BUZIL-WERK

	 www.buzil.com

	 RZ Chemie

	 www.rz-reinigungssysteme.de

For further information please check the Internet 

www.armstrong.de/my or phone +49 (0) 7142 / 71-340

and for DLW Sports Systems phone +49 (0) 7142 / 71-633.

3. Initial treatment on completion 

of installation

Remove construction soiling by vacuuming or sweeping the 

floor covering. 

A	 With minor soiling wet cleaning is recommended, with a 

	 neutral or alcohol-based cleaning agent being added to 

	 the water.

A	 Heavy soiling can be removed either with a cleaning or 

	 a single-disc and a neutral cleaning agent. Alternatively, 

	 suitable thorough cleaners can be used. The floor covering 

	 is neutralised with clean water.

If required, the dry floor covering can be polished with a 

single-disc machine (speed between 300 and 1000 rpm). 

Not for Safeguard floor coverings, Linodur Sport, Linopro 

Sport and Linovation Sport. As no treatment is necessary 

after the handover / in-depth cleaning (except for Linodur 

Sport and Linovation Sport), lengthy drying is not required 

before further usage either. Before subsequent treatment of 

Linodur Sport and Linovation Sport the entire floor surface 

must be neutralised with clean water and be completely dry 

(depending on the room climate at least 12 to 24 hours). 

Basically, no initial consolidation treatment is required. 

Significant cost savings can be made in comparison with 

conventional floor coverings as there is no waiting time 

required.

If additional surface treatment is to be applied to the floor, 

thorough cleaning should be carried out with a green 3M 

pad. After vacuuming off the accumulated dirt, thorough 

neutralisation should be carried out by rinsing the floor 

covering with clean water. Allow floor to dry off completely. 

This procedure prevents any problems with adhesion of 

the treatment product. For slip-resistant Safeguard floor 

coverings care actions with self-shine emulsions or disper-

sions is redundant, since this reduces slip resistance.

Choice of pads (manufacturer: 3 M) see table

4. Treatment

4.1 For DLW Flooring PUR or 

DLW Linoleum LPX

Although consolidation treatment is not necessary for DLW 

Linoleum, Luxury Vinyl and Vinyl floor coverings with a 

factory-applied PUR reinforcement or DLW Linoleum LPX 

after the thorough cleaning on completion of installation, it 

is however possible if required. If a coating is required, for 

example in the healthcare sector, disinfectant-proof treatment 

products should be used. We would be pleased to inform you 

about the treatment products recommended by the respecti-

ve manufacturer; please call tel. no. +49 (0) 71 42 / 71 340.

After initial cleaning, consolidation treatment should be carried 

out on the dry flooring. This reduces the effects of mechanical 

and discoloration processes on the floor covering surface and 

simplifies routine maintenance. 

Linoleum LPX:

For areas where no glossy finish is required, the mopping 

agents or maintainers are added to the water used for routine 

are suitable. In order to form a protective film, the addition of 

between two to three times the normal concentration of mop-

ping agent or maintainer is recommended. If higher concentra-

tions are used, any residual film can be polished or buffed out. 

Linoleum LPX, Linoleum PUR, Vinyl PUR flooring:

If a coating is required the surface should be treated with 

scuff-resistant, waterproof emulsions or polymer dispersions. 

For optical reasons satin finish should be preferred. After 

drying, the cleaning agents leave thin coating on the floor 

covering which provides a basis for routine cleaning.

Linodur Sport and Linovation Sport: 

The floor covering should be treated with a highly concen-

trated cleaning agent before using for the first time and after 

every in-depth cleaning. First treat with a mop lengthwise 

along the linoleum widths (recommended concentration 2 l of 

cleaning agent to 10 l of water) and then across the widths (1 

l of cleaning agent to 10 l of water). Please do not treat with 

coatings which clog the pores!

Linopro Sport:

We recommend that you apply a low concentration cleaning 

agent (approved in accordance with DIN V 18032-2) according 

to the manufacturer’s recommendation before using for the 

first time. This achieves a thin care film on the PUR varnish. 

No treatment is necessary. Please do not apply dispersions 

(coatings)! 

Choice of Pads white: soft Pad, red: medium Pad, green: rough-textured Pad 1) when followed by initial treatment 2) soft brush

DLW Flooring Linoleum 
LPX

Linoleum 
PUR

Vinyl 
PUR

Luxury 
Vinyl PUR

Imperial 
Texture

Safe-
guards

Wetroom Linopro 
Sport

Linodur /
Linovation 
Sport

Initial cleaning /
Thorough cleaning, 
without initial 
treatment

1) 2)

Thorough cleaning 
followed by initial 
treatment

max. 

Routine main-
tenance spray 
cleaner / Polish
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5. Routine maintenance

The correct procedure to be used will depend on the degree 

of soiling, and the requirements on hygiene and cleanliness. 

If the degree of soiling is low, a dry buffing regime can be 

used. This reduces the costs of care and is easy on the 

environment due to the low level of chemicals involved.

When using wet/damp methods for DLW flooring with PUR 

reinforcement neutral or alcohol-based cleaning agents 

recommended by the respective manufacturer are added 

to the water. On DLW Linoleum LPX please use floor 

maintainer. If the floor covering has had a consolidation 

treatment, the products used for regular cleaning have to be 

selected according to the surface treatment chosen.

Routine maintenance of sports floor coverings is carried 

out by spray wet cleaning using the same cleaning agent 

as for treatment in low concentration according to the 

manufacturer’s specifications. In the first 3 weeks after 

treatment we recommend a slightly higher concentration to 

build up a protective film. DIN 77400 must be observed for 

school sports halls which recommends the daily removal of 

non-adhering and adhering dirt! Sports halls tend to have 

a relatively high dust development. Dust makes the floor 

slippery. For this reason wet cleaning should generally be 

preferred to dry cleaning for better bonding of the dust.

5.1 Dry cleaning

Regular dry cleaning is carried out using a fleece cloth 

holder with an impregnated fleece or micro fibre cloth 

inserted.

5.2 Wet / damp methods

Damp mopping

Light soiling involving loose or easily detached dirt is 

removed using damp mopping equipment with slightly 

dampened mop pads. Here the surface of the floor covering 

is completely moistened with the mopping water (add 

cleaning product to water according to manufacturer‘s 

instructions) without leaving a layer of water on the floor 

covering.

Wet mopping

With wet mopping apply sufficient water to initially leave a 

thin film of water on the floor covering. After this has taken 

effect, even stubborn dirt will have been detached and can 

be removed with the mop rinsed in the water and wrung out.

This method does not require any machines, just a double 

bucket on wheels with a wringer and mop. After the cleaned 

surface has dried off, it can be polished if required with a 

single-disc machine (300 to 1000 rpm) and a beige or red 

3M pad. In areas subjected to regular wet disinfection, it is 

recommended adding suitable disinfectants to the water.

5.3 Spray-cleaners

Spray cleaners are used to provide local intensive treatment 

of stubborn stains or marks left after mopping. Combined 

cleaning/care products (cleaners) are sprayed onto the 

marked area and it is then best treated with disc machines 

using soft cleaning pads. Please do not use hard sponges 

or abrasives as this might damage the PUR reinforcement 

or the LPX Finish.

5.3 Mechanical cleaning

For large areas there are cleaning machines which perform 

scrubbing (soft brush or red pad) and vacuuming in one 

operation. This process works in the same way to wet 

cleaning. A suitable mechanical cleaning agent is added 

to the water according to the instructions of the cleaning 

agent manufacturer. The vacuuming device on the machine 

should be set according to the instructions of the equipment 

manufacturer.

6. Periodic Cleaning

6.1 Thorough cleaning

Thorough cleaning may become necessary with extremely 

stubborn stains or to clean off built up deposits of normal 

cleaning care products. This will be dependant on the usage 

and traffic levels of the floor covering. Thorough cleaning is 

carried out after application of the relevant cleaner (water 

with a cleaner of ph-value max. 9 – 10, depending on the 

flooring), with a cleaning or single-disc machine and a 

3M pad or a pad suitable for the coating. After vacuuming 

off the accumulated dirt, the floor covering should be 

rinsed thoroughly with clean water and allowed to dry off 

completely. 

Choice of pads – see table.

6.2 Clean restoration

Basically is a care film restoration possible. Please have 

a look at our detailed cleaning recommendation in www.

armstrong.eu. 

7. Special notes

Discoloration

Dyed - in particular black - rubber may cause discoloration 

which cannot be removed if left in contact with the floor 

for a lengthy period. This occurs for example with car 

tyres, masking materials, castors and the feet on washing 

machines, refrigerators, prams etc. Such discoloration 

will not show immediately but is caused by a reaction 

between the rubber and the floor covering. To avoid such 

discoloration, use castors made of polyurethane. If this is 

not possible, we recommend the use of protective plates.

Hair dyes and disinfectants with a strong discoloration 

effect may also damage the surface of coverings irreparably 

unless wiped off immediately after contact.

Invitation to tender texts

Sample texts for cleaning on handover and treatment 

measures are available on www.armstrong.eu or phone 

+49 (0) 71 42 / 71 3 40.

Office chairs / Furniture

For use on resilient floor coverings office chairs must be 

equipped with castors of the type W (soft) according to 

EN 12529.

Furniture should therefore be fitted with soft pads 

underneath, e.g. felt slides. To prevent damage to floor 

coverings occurring specifically in schools or similar heavy 

duty properties, it must also be ensured that the feet of 

the chairs are not abrasive or have sharp edges. For this 

reason, school furniture should have protective ends on 

the feet e.g. soft or polyurethane pads (floor care slides 

from VS-Furniture). Furniture slides should be cleaned 

as regularly as the floor covering itself and checked for 

damage, replacing where necessary.

Adhesive tapes

If adhesive tapes are used on the floor covering, please 

check the compatibility with the respective manufacturers.

General

These recommendations are based on our general practical 

experience and correspond to state-of-the-art cleaning 

methods where known to us at the time of publication. 

However, we accept no liability for their completeness, 

accuracy and applicability in individual cases.

As regards the individual cleaning and care processes, 

avoid leaving a layer of water on the floor covering with 

Luxury Vinyl PUR as this may adversely affect the adhesive 

system, or the tackifier with Luxury Vinyl Scala Easy.

Notes for sports floors

Only 2 products are required:

-	 A thorough cleaner for handover and in-depth cleaning

-	 A cleaning agent for treatment and routine maintenance

The care and cleaning products manufacturers offer 

compatible products. It is therefore recommended to 

use care and cleaning products that come from a single 

manufacturer.

Make sure that cleaning water does not get into the 

apparatus sleeves or substructure. The covers of the 

apparatus sleeves should be removed and cleaned if 

necessary when the sports hall is out of use for a longer 

period of time.

Contact the care product manufacturer in case of special 

soiling, e.g. resins (adhesive agents).

Zonal matting should be provided in entrance areas.

To avoid such discoloration, use castors made of 

polyurethane. If this is not possible, we recommend the use 

of underlay cups.

Do not use hard sponges or abrasives on Linopro Sport 

because the PUR finish could be damaged.

8. Machines and equipment

check the Internet: www.armstrong.eu. You may also find 

advice for the special demands for the cleaning of 

	 Alfred Kärcher

	 www.kaercher.com

	 Johnson Diversey

	 www.johnsondiversey.com

	 Nilfisk-Advance 

	 www.nilfisk-advance.com

	 Ecolab

	 www.ecolab.com

	 TENNANT

	 www.tennantco.com

	 Cleanfix 

	 www.cleanfix.com

	 Columbus 

	 www.columbus-clean.com

Maintenance recommendations 
for resilient DLW Flooring
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	 Alfred Kärcher

	 www.kaercher.com

	 Johnson Diversey

	 www.johnsondiversey.com

	 DREITURM

	 www.dreiturm.de

	 Ecolab

	 www.ecolab.com

	 Johannes Kiehl

	 www.buzil.com

	 RZ Chemie

	 www.rz-reinigungssysteme.de

	 ASIX

	 www.asix.de

	 CC-Dr. Schutz

	 www.cc-dr-schutz.com

	 Dr. Schnell	

	 www.dr-schnell.com

	 Solution Glöcker

	 www.solution-gloecker.de

	 BUZIL-WERK

	 www.buzil.com

	 TANA

	 www.tana.de

	 Wetrok

	 www.wetrok.com

Cleaning Recommendations
DLW Fibrebonded

1. General features of cleaning

In order to make the correct selection in the case of 

textile floor coverings, the first thing is to take account 

of the factors with a direct impact on their subsequent 

care. Sensitivity to dirt depends among other things on 

colour, type of fibre and structure of the wear layer. Finally, 

appropriate zonal matting in entrances and hallways of the 

building plays a key role in preventing dirt being deposited 

on the floor covering.

Fibres

An important factor in the quality of a fibrebonded floor 

covering is the selection of fibre. Polyamide is the best type 

of fibre in the manufacture of fibrebonded floor coverings 

and has unique properties such as a high resistance to 

wear, pressure, rubbing, matting and soiling. 

It should also be pointed out that high-end fibrebonded floor 

coverings have a high proportion of coarse polyamide fibres 

which reinforce the positive qualities mentioned above still 

further. If cleaning is required, correct treatment will make 

the fibres appear new again.

Structure

The easy-care nature of a textile floor covering also 

depends on its surface quality. The majority of fibrebonded 

floor coverings is constructed in two layers (wear layer and 

backing). Only the wear layer is of particular interest for 

cleaning. The looped structure means that a large propor-

tion of the dirt which arises remains hidden in the depths of 

the fibrebonded floor covering structure. 

Single-layer fibrebonded floor coverings consist primarily of 

fibre mixtures with differing proportions of polypropylene, 

polyester and polyamide. This determines the durability and 

life expectancy of such fibrebonded floor coverings.

2. Cleaning agents

The manufacturers mentioned are by way of example. 

You can enquire about suitable cleaning products for 

DLW fibrebonded floor coverings from them. Equivalent 

products from other manufacturers can also be used. When 

processing, observe the product-specific manufacturer‘s 

conditions - consult the manufacturer of the materials if 

necessary. The usability and compatibility of the materials 

is the responsibility of the manufacturer in question who will 

be pleased to provide information on this.

9. Cleaning discs and 

dirt trap mats

	 Kampmann GmbH

	 www.kampmann.de

	 3M

	 www.3m.com

10. Contact

Your contact for cleaning queries:

	 Commercial:

	 Armstrong DLW AG

	 Technischer Kundenservice

	 Stuttgarter Straße 75

	 D-74321 Bietigheim-Bissingen

	 service_germany@armstrong.com 

	 Tel. +49 (0) 71 42 / 71 - 3 40

	 Fax +49 (0) 71 42 / 71 - 1 46

	 www.armstrong.eu

	 Sports Flooring:

	 Armstrong DLW AG 

	 DLW Sports Systems 

	 Stuttgarter Straße 75 

	 74321 Bietigheim-Bissingen 

	 info@dlwsports.com 

	 Tel. +49 (0) 7142 71 633 

	 Tel. +49 (0) 7142 71 799 

	 www.dlwsports.com

For our detailed maintenance recommendation please 

check the Internet: www.armstrong.eu. You may also find 

advice for the special demands for the cleaning of 

A	 Conductive flooring

A	 Surface disinfection

A	 Raised floors

A	 Safeguard flooring

A	 Wetroom flooring

A	 Dry clean restoration

Under www.dlwsports.com you will find our detailed 

cleaning recommendations for sports floors.

Maintenance recommendations 
for resilient DLW Flooring
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Cleaning Recommendations
DLW Fibrebonded

routine maintenance and interim treatment. Thorough 

treatment should be performed by a professional with 

state-of-the-art machines and equipment whose specialist 

knowledge enables him to select the appropriate cleaning 

process with regard to degree of soiling, carpet quality, 

type of installation and subfloor. The following methods are 

suitable for thorough (intensive) treatment:

A	 pad cleaning

A	 spray extraction

A	 shampooing

A	 combination of the two last-mentioned methods

A	 cleaning with prefabricated foam

Soaking of moisture-sensitive subfloors, raised floors and 

the fibrebonded top layer should be avoided at all costs! 

Important: the key factors, regardless of which method is 

used, are that moisture is added to the textile floor covering, 

it may not be walked on following wet-cleaning and it must 

be completely dry before it is walked on again. The drying 

time for the floor covering depends on the ambient conditions 

prevailing at the time of cleaning and on the application of 

liquid. If the floor covering is walked on when damp, it will 

soil again more quickly!

6.1 Cleaning by the pad process

Following initial treatment of the entire area using a brush 

vacuum cleaner, the fibrebonded floor covering is „misted“ 

with a spray solution to suit the system. Following a 

short time to take effect, the surface is worked evenly in 

overlapping passes using a disc machine with a „fibre pad“ 

underneath it. The fibrebonded floor covering can be walked 

on again within a very short time.

6.2 Spray extraction

Following thorough initial treatment with a brush vacuum 

cleaner, the fibrebonded floor covering is cleaned wet 

using a wet-cleaning carpet cleaning machine and cleaning 

solution. In wet-cleaning (spray extraction), the water and 

cleaning agents are sprayed on and immediately vacuumed 

up again by a nozzle in one step. Depending on the degree 

of soiling, we recommend rinsing the floor covering with 

clean water several times in order to avoid cleaning agent 

residues being left behind: their resulting fixing effect may 

lead to renewed accumulation of dirt. Combination with a 

shampooing method is possible. Following spray extraction, 

the fibrebonded floor covering requires adequate time to dry 

with good ventilation. Only then should the cleaned facilities 

3. Cleaning on completion of 

installation

If possible, cleaning on completion of installation should first 

be performed in the form of „dry cleaning“ using a strong 

brush vacuum cleaner (with mechanically-rotating soft 

brush). We do not recommend „spray extraction cleaning“. 

A suitable stain remover should be used for specific areas. 

Subsequent cleaning by the pad process, for example, has 

the following advantages: very little moisture is applied to 

the floor covering; no long drying times are required; the 

cleaned surface can be walked on again immediately after 

cleaning; no risk of overdrying or increased shrinkage of the 

floor covering; can be used as an intensive cleaning method 

without stopping other activities.

4. Routine maintenance

Routine maintenance is the key for the cleanliness of 

the carpet and has a decisive influence on the intervals 

at which interim or thorough treatment is required. This 

cleaning is performed daily using high-performance 

brush vacuum cleaners or roller brush machines. With the 

assistance of the rotating, height-adjustable brush, these 

machines vacuum and brush dirt particles out of the full 

depth of the wear layer of the fibrebonded floor covering 

as well as loose dirt from the surface. Although vacuum-

cleaning is a very simple procedure in technical terms, a 

few rules still need to be followed.

A	 The brush vacuum cleaner must be suitable for the textile 

	 floor covering; the height of the brush may need adjusting 

	 accordingly.

A	 The brush vacuum cleaner may not be pushed over the 

	 floor covering too quickly; otherwise the vacuum effect will 

	 be lost.

A	 The best method of proceeding is a double pass, first one 

	 way and then at 90 degrees over the textile floor covering 

	 to achieve the optimum cleaning effect.

A	 The filters should be changed in good time.

4.1 Stain removal

Stain removal is a regular care measure for fibrebonded 

floor coverings in domestic applications and for routine 

maintenance in contract applications. Nowadays, textile 

fibres are made so that stain treatment is successful in 

almost all cases. It goes without saying that the sooner a 

stain can be removed, the better and more easily this can 

be done. If this is not the case, the substance creating the 

stain penetrates deep into the wear layer and can even 

change the layer in chemical terms so that the stain can no 

longer be removed.

4.2 Steps for removing stains

A	 Remove solids, liquid and thickened substances with a 

	 spoon. Always work towards the centre of the stain.

A	 Blot up liquid using a clean white cotton cloth or kitchen 

	 paper.

A	 Remove the stain using a cloth or sponge and cold water, 

	 always working towards the centre of the stain. Repeat 

	 the process if necessary.

A	 Always blot the surface of fibrebonded floor coverings, do 

	 not rub it! Repeat the process until no more dirt adheres 

	 to the cloth.

A	 Clean off with clean water. Blot up any remaining moisture 

	 with a cloth or kitchen paper.

A	 Cover the treated area with a few sheets of kitchen paper, 

	 apply a weight and leave to dry. Finally, clean with a brush 

	 vacuum cleaner.

5. Interim treatment

Depending on wear and the resulting degree of soiling, 

an interim treatment may be required at certain intervals. 

This is performed between thorough treatments which are 

performed at even greater intervals.

Interim treatment has the task of eliminating adhering 

dirt which has not been removed in daily cleaning with a 

brush vacuum cleaner. This process is restricted to more 

heavily-soiled areas (e. g. heavy-traffic areas in halls 

and entrance areas and similar). If interim treatment is 

performed properly, cleaning costs can be reduced and 

unnecessary disruption to activities in the building avoided. 

Interim treatment can be performed manually or using a 

machine. Interim treatment can be performed using either 

prefabricated foam or by the pad process. Initial treatment 

using a brush vacuum cleaner should be performed before 

interim treatment.

6. Thorough treatment 

Any textile floor covering requires thorough treatment at 

certain intervals, depending on the intensity of soiling, over 

and above daily routine maintenance and interim treatment. 

It becomes necessary when large areas of the fibrebonded 

floor covering become soiled. Thorough treatment achieves 

the best-possible removal of dirt whilst restoring original 

properties in use and appearance. The intervals for 

performing thorough treatments depend largely on correct 

be used again. Always avoid soaking the fibrebonded floor 

covering, as otherwise its adhesion to the substrate may be 

impaired.

6.3 Shampooing 

Following cleaning with a brush vacuum cleaner, 

shampooing is performed using a machine with one or 

several discs and a shampooing brush. With this cleaning 

process, the fibrebonded floor covering is cleaned by 

intensive mechanical brushing with a suitable shampoo 

solution. To achieve the perfect result, the shampooing 

brush should cover the surface in overlapping circles. The 

foam which forms in the process absorbs dirt and should 

be vacuumed up immediately by a powerful wet-cleaning 

carpet-cleaning machine.

It is recommended that shampoos with crystalline dry 

residues be used. This stops particles containing grease 

from being deposited on the fibres. Once the floor covering 

has dried, it should be vacuum-cleaned thoroughly in all 

directions using a brush vacuum cleaner in order to remove 

every trace of cleaning agent residues.

6.4 Combination of both methods

For maximum effectiveness, we recommend a combination 

of shampooing and spray extraction. Following shampooing, 

in which mechanical processing and the chemical action 

release and remove particles of dirt, thorough spray 

extraction is performed. Rinsing out with just clean water 

removes particles of dirt and residues of cleaning agent. 

Once the floor covering is dry and has been vacuum-

cleaned, the perfect surface appearance is achieved.

7. Special notes

Office chairs with castors must be equipped for use on 

textile floor coverings with type H castors to EN 12 529, i.e. 

with hard castors in the prescribed dimensions. This should 

be taken into account when using office chairs.

Underfloor heating should be set so that the fibrebonded 

floor covering does not change colour or any other 

characteristic during the cleaning step and throughout the 

drying phase.
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8. Machines and equipment

	 Alfred Kärcher

	 www.kaercher.com

	 Johnson Diversey

	 www.johnsondiversey.com

	 Nilfisk-Advance 

	 www.nilfisk-advance.com

	 Ecolab

	 www.ecolab.com

	 Columbus 

	 www.columbus-clean.com

	 Stein & Co.

	 www.sebo.de

9. Zonal matting

	 3M

	 www.3m.com

	 Kampmann

	 www.kampmann.de

10. Contact

Your contact for cleaning queries:

	 Armstrong DLW  AG

	 Technischer Kundenservice

	 Stuttgarter Straße 75

	 D-74321 Bietigheim-Bissingen

	 service_germany@armstrong.com 

	 Tel. +49 (0) 71 42 / 71 - 3 40

	 Fax +49 (0) 71 42 / 71 - 1 46

	 www.armstrong.eu

For our detailed maintenance recommendation please 

check the Internet: www.armstrong.eu. You may also find 

advice for the special demands raised floors.

Cleaning Recommendations
DLW Fibrebonded index alphabetical order of products

Cenit	 p	 58 

Colorette	 p	 34 

Connection Corlon	 p	 72

Contour	 p	 52

Contour Conductive 	 p	 65 

Contract Interior	 p	 74 

Contract Interior ll Acoustic	 p	 74 

Elements	 p	 118 

Favorite	 p	 49 

Floor Protection P	 p	 156 

Granette	 p	 38 

Imperial Texture	 p	 80 

Korkment	 p	 42 

Linodur	 p	 40 

Linodur LCH	 p	 43 

Linodur Sport	 p	 140 

Linoeco Sport	 p	 146 

Linogym System	 p	 150

Linpro Sport	 p	 144 

Linopol System	 p	 148 

Linotop System	 p	 152 

Linovation Sport	 p	 142

Linowood System	 p	 154 

M 420	 p	 137 

M 733 L	 p	 135 

M 738 L	 p	 136 

M 745 L	 p	 134 

M 745 S-L	 p	 132 

Marmorette	 p	 30 

Marmorette Acoustic	 p	 42 

Marmorette LCH	 p	 43 

Medintech	 p	 54

Medintone	 p	 46

Pastell Conductive	 p	 62 

Perspectives	 p	 69 

Protech	 p	 90 

Royal	 p	 56 

Royal Conductive	 p	 64 

Royal ESD	 p	 64 

Safeguard	 p	 82 

Safeguard Design	 p	 84

Safeguard Spa	 p	 92

Scala 55	 p	 110 

Scala 100	 p	 102 

Scala Easy	 p	 116 

Solid	 p	 60 

Strong 951/956	 p	 124 

Strong Modul 961/966	 p	 127 

Strong Compact 926	 p	 130

Strong Spot 916	 p	 128 

Timberline	 p	 66 

Translations	 p	 76 

Translations II Acoustic	 p	 78 

Transparency	 p	 120 

Uni Walton	 p	 36 

Walldesign	 p	 94 

Walldesign Border	 p	 94 

Wallflex	 p	 98 

Waterelite	 p	 88

Tiles / planks broadloom
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